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PRIVACY POLICY

The information we collect from you with this agreement / service, 
will be held in a database and we are committed to ensuring 
proper use of that information. 

This privacy policy contains important information between 
us, such as collection, use, disclosure of personal information, 
accuracy and security, correcting and accessing personal 
information, trans-border transfer, sensitive and disclaimer of 
information. 

The personal information collected by us is or may be used for 

•	 the provision of goods and/or services

•	 marketing of goods and/or services

•	 analysing, verifying and/or checking your credit and/or 
payment status in relation to Channel Lanka’s provision of 
goods and/or services

•	 process your payment instructions (including relating to direct 
debit and credit facilities) 

•	 enabling our operation of your account and/or collection of 
amounts outstanding in relation to goods and/or services 
provided by Channel Lanka.

•	 to enforce its rights under this agreement, including engaging 
a collections agency to recover outstanding moneys you 
may owe to us or to use legally in a court or any other 
authorized institution by law, in such event occurs such as 
breaching this contract by you or sue or get sued for any 
loss or damages incurred to both parties. We are required to 
respond to subpoenas, court orders or any legal process or 
responsibility.

You must ensure that your information, including without limitation 
your payment details, are at all times current and you must notify 
Channel Lanka in the event that any such details change.

Access to personal information can be obtained only by the person 
to whom that information relates to and is available by contacting 
our Customer Care Centre.

In the event that we sell our business, we may transfer your 
personal information to the purchaser of the business.  Any such 
disclosure will be made in confidence and it will be a condition 
of that disclosure that no personal information will be used or 
disclosed by them. 

We will at all times, seek to ensure that the personal information 
collected and held by us is protected from misuse, loss, 
unauthorized access, modification or disclosure.  All paper files 
are stored in lockable cabinets, all computer based information is 
protected through the use of access passwords.  Data is backed 
up.   

We, and this Privacy Policy, may be subject to applicable 
legislation, regulations and codes of practice. To the extent 
that this Policy exceeds the minimum obligations under 
Commonwealth and State legislation, this Policy serves as a 
documentation of our voluntarily self-imposed standards. While 
we are determined to meet those standards as best we can, to 
the extent permitted by law, we are not liable if we do not adhere 
to any of these standards, for any loss, liability, costs, expense 
or damage arising as a result of our failing to meet any of the 
voluntarily self-imposed standards in this Policy.

If you wish to complain about any breach of this privacy policy, 
you should contact us in writing for us to consider and respond.  If 
you are unhappy with our response you are entitled to contact the 
office of the Privacy Commissioner. For privacy legislation please 
refer www.privacy.gov.au  


