
Channel Lanka Pty Ltd ACN 140 431 545

RATE CARD

MONTHLY SUBSCRIPTION

Package 1 
Two channels Channel One and Channel Lanka

$34.95

Package 2 (Coming Soon)
All three channels, Channel One, Channel Lanka, Channel 3

$49.95

INSTALLATION AND RELOCATION CHARGES

Standard Installation – Metro, city and suburbs $349.00

Standard Installation – Regional
(Limited to a radius of 50 km outside the Metro area; for areas beyond this distance and remote locations, a 
quote will be provided on an individual basis)

$449.00

New Zealand – Installation costs on application

Relocation – Metro
(Includes dismantling, and Standard reinstallation. Extra charges apply if any additional equipment is required)

$249.00

Non Standard Installation / Relocation
(Installations on high buildings and commercial installations. Residential installations on double story houses are 
standard (i.e. ground + 1) and any levels above are non standard)

to be quoted

EQUIPMENT CHARGES

Smart Card Only
(Postage charges apply - $5.00)

$99.00

Decoder & Smart Card
(Courier charges apply - $25.00)

$199.00

Decoder only
(Courier charges apply - $25.00)

$99.00

VOLUNTARY SUSPENSION 

Early Termination Charges
Within 6 months

$349.00

Early Termination Charges
Within 6-12 months

$249.00

Payment Dishonored / Declined Charges (Credit / Debit AC) $50.00

Reconnection after Suspension due to non payment $99.00

Monthly Suspension charge – maximum 2 months $15.00

All other installations will be on application and inspection by an installer.



Channel Lanka Pty Ltd ACN 140 431 545

RATE CARD

SERVICE CHARGES

Damaged / lost remote Replacement $49.00

Damaged / lost Smart cards $99.00

Service Call
(Where equipment is not Channel Lanka property and/or the fault is not associated with Channel Lanka’s 
equipment. including pot-plant service calls and loss of signals due tonatural calamities)

$99.00

Service Call Reschedule Charges $40.00

Site survey / Unsuccessful Job Charges 	 $99.00

Unrecovered Decoder
(Will apply if equipment is not returned after disconnection, within 30 days. Charges also apply if replaced faulty 
equipment is not returned to Channel Lanka)

$99.00

Unrecovered Cards
(Will apply if equipment is not returned after disconnection. Charges also apply if replaced faulty equipment is 
not returned to Channel Lanka)

$99.00

Unrecovered Remote
(Will apply if equipment is not returned after disconnection. Charges also apply if replaced faulty equipment is 
not returned to Channel Lanka)

$49.00

New Mount / Pot Plant
(During relocation or Service call not under warranty)

$30.00

New Dish
(During relocation or Service call not under warranty)

$70.00

Our installation technicians are not qualified to, or permitted to tune, install and/or troubleshoot equipment apart from those 
supplied by Channel Lanka. Kindly refrain from requesting such services, as your equipment may be at risk and Channel Lanka will 
not be liable, technicians will not tune your normal TV or Foxtel or settop box or your surround sound system.

Effective from Dec 09’ and can be revised without prior notice, all prices subject to change, conditions apply.


